
Testimony of the Hawaii Medical Board 
 

Before the  
House Committee on Pandemic & Disaster Preparedness 

and 
House Committee on Health, Human Services, & Homelessness  

Thursday, March 18, 2021 
11:30 a.m.   

Via Videoconference 
 

On the following measure: 
S.B. 970, S.D. 2, RELATING TO TELEHEATH 

 
Chair Ichiyama, Chair Yamane, and Members of the Committees: 

 My name is Ahlani Quiogue, and I am the Executive Officer of the Hawaii Medical 

(Board).  The Board supports this bill. 

 The purpose of this bill is to authorize the establishment of a physician-patient 

relationship via a telehealth interaction, if the physician is licensed to practice medicine 

in the State. 

 The Board supports this bill because it recognizes that telehealth is: (1) essential 

to patient care and access to care, both during and outside of a pandemic, to diagnose, 

treat, and monitor illness; and (2) is a safe mechanism to provide care. 

Lastly, the Board appreciates the efforts of the Healthcare Association of Hawaii 

to clarify the language in Hawaii Revised Statutes section 453-1.3, to make clear that a 

physician-patient relationship may be established via telehealth by a physician licensed 

to practice medicine in Hawaii.     

 Thank you for the opportunity to testify on this bill. 
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(House Committeeon Pandemic and Qisaster Preparedness

To: Chair Linda lchiyama
Vice Chair Stacelynn K.M. Eli

House Committeeon Health, Human Services, and Homelessness

To: _ Chair Ryan I.Yamane
’ Vice Chair Adrian K. Tam

From: Amy Lee
Chief Executive Officer
Aloha Nursing Rehab Centre

Re: Testimony in Support
SB 970 SD 2, Relating to Telehealth .

Aloha Nursing Rehab Centre is a 141-bed Skilled Nursing Facility located in Kaneohe,
ministering to the needs of 350 seniors and their families annually and employing 190
dedicated staff. For over thirty years, Aloha Nursing has been contributing positively to
the community and to the state economy.

Thank you for the opportunity to provide testimony in strong support of this bill. This bill makes
a change to HRS §453-1.3 to clarify that telehealth can be used to establish a physician-patient
relationship if the physician is licensed to practice in Hawaii by changing the relevant section of
law from a negative statement to a positive one to provide needed clarity and align §453-1.3
with other telehealth allowance throughout HRS.

The pandemic has caused a major shift in how patients receive care by both necessity and
preference. Even now, many patients are hesitant to make in-person visits and residents of
rural areas*'n1ay have more limited options on how to access care. Ensuring that a legitimate
relationship can be established via telehealth is an important flexibility that has enabled
providers to better use telehealth to diagnose, treat, and monitor illnesses that might have
otherwise gone unaddressed due to pandemic-related and other barriers. We believe that this
simple change to clarify this statute will increase access to care as we continue to fight through
this pandemic and beyond.

Thank you for the opportunity to provide supportive testimony for this bill.



SB-970-SD-2 
Submitted on: 3/16/2021 3:04:46 PM 
Testimony for PDP on 3/18/2021 11:30:00 AM 

Submitted By Organization 
Testifier 
Position 

Present at 
Hearing 

Laurie Field 
Planned Parenthood 
Votes Northwest and 

Hawaii 
Support No 

 
 
Comments:  

Planned Parenthood Votes Northwest and Hawaii supports SB 970, SD2. Thank you! 
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these communities. Elderly, as well as medically- and socially-complex patients often 
face transportation barriers and difficulty navigating our collective system of health care. 
These determinants of health, as well as social- or cultural-isolation can often impede 
seeking care or follow-up after a doctor's appointment or hospitalization.  Being able to 
provide telehealth services at community health centers or in the home has tremendous 
potential for improving the health of patients, their families, as well as providing cost-
savings to the entire health system by avoiding emergency department or 
hospitalization costs. 
 
With the increase in the demand for and use of telehealth to diagnose, treat, and 
monitor illness, this measure greatly improves the understanding of the doctor-patient 
relationship when telehealth is utilized. 
 
Thank you for this opportunity to testify in strong support of this measure.  
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Date: March 16, 2021 
To:  Representative Linda Ichiyama, Chair 

    Representative Stacelynn K.M. Eli, Vice Chair 
Members of the House Committee on Pandemic & Disaster 
Preparedness 
 
Representative Ryan I. Yamane, Chair 
Representative Adrian K. Tam, Vice Chair 
Members of the House Committee on Health, Human Services, & 
Homelessness 

Re: Support for SB970, SD2, Relating to Telehealth 
Hrg:  March 18, 2021 at 11:30 AM via Videoconference 

 
The Hawai‘i Public Health Institutei (HIPHI) offers testimony in Support 
of SB 970, SD2, which authorizes the establishment of a physician-
patient relationship via a telehealth interaction, if the physician is 
licensed to practice medicine in the State. 

 
HIPHI supports increased access to healthcare services through 
telehealth services. Telehealth is especially beneficial for neighbor 
islands and rural areas, where access may be more limited. The COVID-
19 pandemic has increased the need and use of telehealth services. This 
bill would provide needed clarity that telehealth can be used to establish 
a physician-patient relationship as long as the physician is licensed to 
practice medicine in Hawai’i which will increase access to care beyond 
the pandemic.  

 
Mahalo for the opportunity to provide testimony in support of SB970, 
SD2. 
 
Mahalo, 

!  
Jessica Yamauchi 
Executive Director 

 
!

i Hawai‘i Public Health Institute is a hub for building healthy communities, providing issue-based advocacy, 
education, and technical assistance through partnerships with government, academia, foundations, business, and 
community-based organizations. 

HIPHI Board 
 
Kilikina Mahi, MBA 
Chair 
KM Consulting LLC 
 
Michael Robinson, MBA, MA 
Immediate Past Chair 
Hawai‘i Pacific Health 
 
JoAnn Tsark, MPH 
Secretary 
John A. Burns School of 
Medicine, Native Hawaiian 
Research Office 
 
Debbie Erskine 
Treasurer 
Kamehameha Schools 
 
Keshia Adolpho, LCSW 
Molokai Community Health 
Center 
 
Keawe‘aimoku 
Kaholokula, PhD 
John A. Burns School of 
Medicine, Department of 
Native Hawaiian Health 
 
Mark Levin, JD 
William S. Richardson School 
of Law 
 
Rachel Novotny, PhD, RDN, LD 
University of Hawai‘i at 
M! noa, College of Tropical 
Agriculture and Human 
Resources 
 
May Okihiro, MD, MS 
John A. Burns School of 
Medicine, Department of 
Pediatrics 
 
Misty Pacheco, DrPH 
University of Hawai‘i at Hilo, 
Department of Kinesiology and 
Exercise Sciences 
 
Garret Sugai 
Kaiser Permanente 
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House Committee on Pandemic & Disaster Preparedness 
 
To:  Representative Linda Ichiyama, Chair 
        Representative Stacelynn Eli, Vice Chair 
 
House Committee on Health, Human Services & Homelessness 
 
To: Representative Ryan Yamane, Chair 
 Representative Adrian Tam, Vice Chair 
 
From: Michael Robinson 
 Vice President, Government Relations & Community Affairs 
 
Re: Testimony in Support of SB 970, SD2 

Relating to Telehealth 
 
 
My name is Michael Robinson, and I am the Vice President of Government Relations & 
Community Affairs at Hawai‘i Pacific Health. Hawai‘i Pacific Health is a not-for-profit 
health care system comprised of its four medical centers – Kapi‘olani, Pali Momi, Straub 
and Wilcox and over 70 locations statewide with a mission of creating a healthier Hawai‘i. 
 
HPH writes in strong support of SB 970, SD2 which authorizes the establishment of a 
physician-patient relationship via a telehealth interaction when the physician is licensed 
to practice medicine in the state.   
 
The pandemic has caused a major shift in how patients receive care by both necessity 
and preference. Even now, many patients are hesitant to make in-person visits and 
residents of rural areas may have more limited options on how to access care. Ensuring 
that a legitimate relationship can be established via telehealth is an important flexibility 
that has enabled providers to better use telehealth to diagnose, treat, and monitor 
illnesses that might have otherwise gone unaddressed due to pandemic-related and other 
barriers. We believe that this simple change to clarify this statute will increase access to 
care as we continue to fight through this pandemic and beyond. 
 
The COVID-19 pandemic has resulted in increased use of telehealth services.  However, 
the existing state law relating to the practice of telehealth is ambiguous regarding whether 
a patient can use telehealth to establish a relationship with a physician.  This could result 
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in delayed access to care in many instances where access to care could be prudently 
and appropriately initiated through telehealth. 
  
With the increase in the demand for and use of telehealth to diagnose, treat, and monitor 
illness, this measure greatly improves the understanding of the doctor-patient relationship 
when telehealth is utilized. 
 
Thank you for the opportunity to testify. 
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SB-970-SD-2 
Submitted on: 3/15/2021 2:00:19 PM 
Testimony for PDP on 3/18/2021 11:30:00 AM 

Submitted By Organization Testifier 
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Present at 
Hearing 

lynne matusow Individual Support No 
 
 
Comments:  

If the pandemic has taught us anything, it is we need telemedicine. Last year I used it 
twice, in instances where I could not meet in person with my doctor. 
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Submitted on: 3/16/2021 2:57:28 AM 
Testimony for PDP on 3/18/2021 11:30:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Jennifer Azuma 
Chrupalyk 

Individual Support No 

 
 
Comments:  

This measure is relevant and necessary. Thank you 
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Kaikea K. Blakemore Individual Support No 
 
 
Comments:  

Support 
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